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Summary
This study aimed at the directions of the study to the levels of
services led by the project of services provided by the joint service
companies, and the provision of services provided by the joint
service companies, and in order to achieve good goals for marine
services, the Libyan Ports Company (Maritime Agents), the study
concluded a set of results, the most important of which are:
1- Most of the clients of the Libyan Ports Company are not satisfied
with the marine services provided.
2- Ensure the validity of the hypothesis that you have seen regarding
the level of quality of services provided by the Libyan company.
3- The validity of the hypothesis that | saw in a very good program
The study expected some of the most important:
1-The Libyan Ports Company shall take care of the maritime
guidance, towing and rescue services by providing material
resources and granting training courses to workers in its field of
specialization.
2- The Libyan Ports Company should take care of the unloading and
shipping service through the development path, which is suitable for
shipping the required quality standards.

Keywords: traitor, clients, quality of marine services.
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